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Sage Payment Solutions Offers New

Options For Credit Card Processing

ccepting and processing credit card pay-
ments is an essential aspect of running
a successful business. Studies show that
accepting credit cards increases sales by 15 to 50
percent, because credit card customers have less
resistance to buying. However, the workflow of
processing credit cards can be labor intensive.
Sage Software has a new divi-

found the process to be both labor intensive and
error prone. Duplicate data entry doubles the
possibility of entry errors and transactions can be
missed completely. What about issuing a credit?
Does it involve multiple steps? SPS can provide a
solution to all of these problems by combining a
service-based approach with tight integration.
A Service, Not A

sion, Sage Payment Solutions
(SPS), dedicated to making
this process seamless and
cost effective. SPS has a vari-
ety of services available to fit
your organization’s needs,

whether you are:

Module
The credit card processing
industry is rapidly chang-
ing, and new rules and regu-
lations are frequently being
added in order to reduce

fraud and protect sensitive

At Sage Summit 2007, Sage Soft-
ware’s annual customer confer-

ence, the company announced
Sage Payroll PayCards, a new
employee payment option for
small and mid-sized businesses
and organizations. Sage Payroll
PayCards can help reduce payroll
costs and the liabilities associated

>

Running credit card
transactions as a stand-
alone process and re-
keying  information
into Sage MAS 90 ERP
Using the Sage MAS 90
Credit Card Processing
module with PCCha-

With Sage SPS you can process
credit card transactions via the Web
directly from within Sage MAS 90.

customer information. This
means you must stay on top
of the changes and be diligent
in downloading upgrades to
your software as the changes
occur. With Sage Payment
Solutions, you are ensured
that you are up-to-date and

with paper paycheck generation,
while enabling employers to give
their employees a new, simple,
and cost-effective way to receive

their pay.

Upgrading To
Sage MAS 500

See page 4
for more info!

rge Payment Server
P Ready to get started accepting credit cards
for the first time.
Here we’ll take a look at each of these scenarios
in turn, and we will conclude with an overview of
additional financial services available from SPS.

An Integrated Payment Solution

If you currently run credit card transactions as a
standalone process, and are re-keying the infor-
mation into Sage MAS 90, you have doubtless

Compliments of:

Aci

in compliance. Keeping up
with industry regulations and making sure the
required security processes are in place is all part
of the SPS service.

Tight Integration Is Key

What makes SPS particularly compelling over any
other credit card processing service is the seam-
less integration with Sage MAS 90 and MAS 200.
You can process transactions via the Web directly
from within the Sage MAS 90 and 200 Sales
Order and Accounts Receivable modules, using

Continued on Page 2
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a dedicated Internet connection. The SPS ser-
vice even works with the eBusiness Manager
.store and .order applets. Transactional infor-
mation, such as authorization codes, dates, and
amounts, is captured and stored within the
appropriate application database for historical
and reconciliation purposes. The software nec-
essary to connect to the service is built

A third option is to discontinue using
PCCharge Payment Server and adopt the new
SPS solution. The workflow and user experi-
ence within Sage MAS 90 and 200 for Credit
Card Processing powered by SPS is identical
to the workflow experienced with Credit Card
Processing powered by PCCharge.

right into the Accounts Receivable, Sales
Order, and eBusiness Manager modules
beginning with the November 2007
Service Update to Sage MAS 90 Version
4.2.

Because the transaction data has
been captured and stored within Sage
MAS 90, reconciliation is easy. Instead 9
of manually reconciling your credit ‘
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card transactions, you can reconcile
your transactions through your nor-
mal processes in the Bank Reconcilia-
tion module.

Supports All Cards
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Some providers offer transaction pro-
cessing for only one or two types
of credit cards, but SPS works with
all types of cards, including Visa®,
MasterCard®, American Express®, Discover®,
Diners Club®, JCB, Debit/ATM, and even pri-
vate label cards for retail, mail order, telephone
order, and Internet businesses. And no matter
how you conduct business with your custom-
ers, whether at a physical location, through a
Web site, over the phone, or by mail, SPS can
help make the processing of your transactions
smooth and secure.

Using The Credit Card Processing
Module

If you already have the CCP module powered
by PCCharge Payment Server, you have several
choices. If you are happy with the PCCharge
Payment Server, you can retain your existing
merchant accounts.

A second option is to switch to a Sage
Payment Solutions merchant account to take
advantage of the competitive rates, and con-
tinue to use the PCCharge Payment Server as
your gateway.

A robust selection of online reporting and batch processing
tools makes it easy to manage your SPS merchant accounts.

New To Credit Card Processing

If you are not currently accepting credit cards,
now is a great time to start. There are over 641
million credit cards in circulation, and Amer-
icans are expected to charge $3.9 trillion to
credit cards and $1.4 trillion to debit cards per
year by 2009.

Obtaining a merchant account is the first
step to accepting credit cards. A merchant
account is a unique account created for the
merchant (your company) to accept and pro-
cess electronic payments such as credit and
debit cards. You will receive an account number
very similar to a credit card account number.
The merchant account automatically transfers
payments from customers into your desig-
nated bank account and deducts applicable fees.
Transactions usually post to your bank account
within 24-48 hours. Sage Payment Solutions
can set up your merchant account for you, and
offers the following benefits:

Low rates

Prompt payment of merchant funds

No equipment purchase required

24/7 customer service

Quick merchant account approvals
Secure 24/7 online transaction reporting
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Loss prevention specialists to protect your

business

P Voice authorization services
Secure Solution

Sage Payment Solutions places security at the

forefront with fraud and risk protection fea-

tures such as Credit Verification Value (CVV

and CVV2), Address Verification Service (AVS),

and data encryption. The Payment Card Indus-

try (PCI) data security standards were devel-

oped to protect merchants from fraud exposure

by keeping sensitive consumer data safe. SPS is

PCI compliant and adheres to the rigorous data

standards supported by MasterCard and Visa.
Additional Services

In addition to merchant accounts and credit

card transaction processing, SPS offers a range

of additional services covering virtually all elec-

tronic transaction processing needs. Here are a

few:

P eGold check guarantee: eliminates re-
turned checks and bank NSF fees

P Electronic check services: processes vir-
tual checks and ACH payments quickly
and easily, requiring no double entry or
back-end check printing. Payments are
processed in real time from any Internet
enabled PC

P Gift and loyalty cards: lead customers to
spend more money at your store, and pro-
vide incentives to visit your business more
frequently.

We can help you identify the group of services

that are most cost-effective for your business.

Call us for an evaluation of your credit card

processing needs. A ¢



Improving Workflow Using Saved Report Settings

As each Sage MAS 90 ERP module is released

in the new Business Framework, standard

reports receive many capabilities designed to
improve efficiency and flexibility. In this arti-
cle, we'll offer some suggestions on how Saved

Report Settings and Crystal Designer can speed

workflow in your organization. The capabili-

ties described here are currently available for
all modules on the new Business Framework,
including the General Ledger, Library Mas-
ter, Accounts Payable, Accounts Receivable,

Sales Order, Return Merchandise Authoriza-

tion, Bank Reconciliation, Business Insights

Reporter, and Customizer modules.

Saved Report Settings

The Saved Report Settings feature allows you to

set up pre-defined report selection options for

each report you need to print, thus decreasing
setup time and potentially save paper by reduc-
ing errors in report generation. For exam-
ple, you may print an Accounts Payable Aging
in summary once a week, and only print it in
detail at period end. Saved report settings allow
you to save each version, giving it an appro-
priate description, so you don’t have to define
report criteria every time you print the report.

A report setting can include everything
you normally need to specify when printing

a report. These include your selection criteria

(such as a range of customers) and sort option

(such as by ZIP code). You also can set the

default printer and number of copies to print.

Based on user security, three different types of

saved reports settings are available:

P Public: allows all users to access, change,
and save the report setting (if they have
security rights to print the report from
the menu)

P Private: allows only the user who creates
the report setting to access it

» Read Only: allows all users to access
the report setting, but they cannot save
changes to it.

This last setting is useful if you want to set up

report settings for specific users, and avoid

them accidentally changing the settings.

Creating A New Report Setting

Here are the simple steps involved in creating a

new report setting:

1. In the report window, select the set-
ting to use as the basis for your new
report setting at the Report Setting field.
Note: When creating a Report Setting for
the first time, you will base it on the Stan-
dard Report setting.

2. To create a new report setting, modify the
settings in the report window and select
Save As from the Save drop-down list.

3. From the Save As Report Setting window,
at the Description field, type the descrip-
tion for the report setting you are saving.

4. Select the report type option from the
Type field pull-down; choices are public,
private, or read only. Note: Types are avail-
able only when security is used in Sage
MAS 90.

5. If you want this to be your default version
of this report, Select the Default Report
check box.

6. If you want to customize the report in
Crystal Designer, click Designer.

7. In the Save As Report Setting window,
click OK.

Changes made to an existing report setting are

saved to a new report setting name or to the

current report setting name. The report setting
that you created will be available at the Report

Setting field in the report window for future

use. Any saved settings also are available for

period-end printing.

Note: To ensure that the Standard Report is

always retained and future upgrades do not

overwrite your saved report settings, you can-
not save changes to the Standard Report.
Report Setting Examples

Here are some examples of how you might use
Saved Report Settings:
AP Aged Invoice Report: If you have divisions,
you may have different AP clerks responsible
for generating payments for each division. You
can make a separate setting for each AP clerk,
naming it for their division, and define it for
open invoices only, so they only see what they
need to schedule for payment.

AR Commission Report: You can define a com-
mission report using Saved Settings for each of
your salespeople, then when you are ready to
send them out, use the e-mail option to deliver
each salesperson’s report.
Sales Order Fill Report: You can make a Saved
Report Setting from the Backorder Fill Report
for each Warehouse sorted by shipping date.
Crystal Reports Output
All reports in the new Business Framework,
including transaction reports, listings, and
forms, leverage the industry standard Crystal
Reports® for report design and output. This
means that every single report, form, and list-
ing within these modules is now readily cus-
tomizable. You can add user-defined fields
to reports, reorganize the information on the
page, and even add special calculations.
Export And E-mail Reports
Your reports can easily be exported to Excel
or e-mailed directly to the recipient of your
choice. See the Tips & Tricks below for details.
Give us a call with your questions, or
for help customizing your Sage MAS 90 or
MAS 200 reports. A ¢

Tips & Tricks

To export or e-mail a report:

1. Choose the report you need, and at the
Printer Output field, select one of the fol-
lowing options:

Export/Email: Select this option to export
the entire report.

Data Only Export. Select this option to
export only the data portion of the report
(header information is excluded).

Click Print.

In the Export window, at the Format field,
select the Excel file type.

4. At the Destination field, select the location

you are exporting to (Either a directory
on your computer or an application such
as Excel). Click OK. To e-mail the report,
select Microsoft Mail (MAPI) at the Desti-
nation field. X



_ When Upgrading To
Sage MAS 500 Makes Sense

he progress of your company might look like this— 15 years ago Sage MAS 90 was
purchased. As the number of users and the number of transactions grew, a seamless
upgrade was implemented to Sage MAS 200. But as your company continued to grow,
you sometimes wonder what is next. Sage MAS 500 ERP might be the logical decision.

Why Choose Sage MAS 500
There are three main reasons why you should consider Sage MAS 500: transaction vol-
ume, SQL, and functionality. Although transactional volume is a relative term, consider
this—a company doing 1,000 invoices per month, with the average number of items
on the invoice as five items, generates a minimum of 60,000 transactions to the inven-
tory and customer history files—per year!. Searching through those transactions for
queries or reports can be tedious. If you have used Crystal Reports on Sage MAS 200
when it is running through a large data file, it can take what seems like an eternity. Sage
MAS 500 solves this problem— Crystal Reports and queries take seconds, no matter
how large the database.

One reason many companies like yours switch to Sage MAS 500 is its SQL technol-
ogy. Structured Query Language (SQL) is a relational database, meaning that all data
is stored in one spot, and all data can be linked together for reports and queries. Addi-
tionally, there are many hardware/software reasons to want a SQL database for your
ERP system—integrity of data, automatic roll-back in case of failure, and the ability to
not slow down for large data sets, not to mention integration to other SQL databases.

Finally, the third and sometimes very important reason to switch is functional-
ity. Sage MAS 500 has features such as Multi-Bin, customizable views, 100 character
account numbers 30 character item numbers, replenishment, Bills of Lading, a ship
complete check box—there are too many to mention. Although larger companies tend
to benefit quickly, many, many smaller companies enjoy Sage MAS 500’s strong fea-
ture set.

Does It Cost Much To Upgrade?

Sage MAS 500 is more expensive than Sage MAS 200, but the features, flexibility, and
strong SQL backbone make it worth it. Besides, as an existing Sage MAS 90 or Sage
MAS 200 customer, you automatically qualify for a 20 % discount.

Demo Sage MAS 500 Today
What is your first step? We like to start with an initial call with Diane Curran, your ded-
icated Account Manager. Preliminary questions will be asked to see if there might be a
fit. If there is, then the next step is an Initial Office Visit, followed by a Site Survey. We
will then present some preliminary costs, for budgeting purposes only, leading to the
demo stage.

Contact ACI Today
Why wait any more? Call (866-224-4636) or email ACI (solutions@AClconsulting.com)
and request your free “How to Evaluate Software for your Distribution or Manufactur-

ing Company”. It explains in detail what to look for, how to evaluate, and how to learn
about the process.

software software
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